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Care & Use Instructions
WP ITM. AC535082

WIRELESS CHARGING
POWERPAD 

CHARGE & GLOW

WARNINGS

IMPORTANT SAFETY INSTRUCTIONS
• SAVE THESE INSTRUCTIONS – This manual contains important 

safety and operating instructions.
• Before using this product, read all instructions and cautionary 

markings.
• Do not expose the Wireless Charging Powerpad to rain, moisture, 

or snow.
• Use of an attachment not recommended or sold by the 

manufacturer may result in a risk of fire, electric shock, or injury to 
persons.

• Do not operate with damaged Wireless Charging Powerpad – 
replace it immediately.

• Do not operate the Wireless Charging Powerpad if it has received 
a sharp blow, been dropped, or otherwise damaged in any way; 
take it to a qualified serviceperson.

• Do not disassemble the Wireless Charging Powerpad; take it to a 
qualified serviceperson when service or repair is required. 
Incorrect reassembly may result in a risk of electric shock or fire.

• To reduce risk of electric shock, disconnect the Wireless Charging 
Powerpad before attempting any maintenance or cleaning. Turning 
off controls will not reduce this risk.

CAUTIONS
1. Do not install or use product if it, in any way, impairs the safe 

operation of your vehicle.
2. Follow manufacturer’s instructions to ensure the product is 

properly and safely installed.
3. Check your state or provincial laws before installing. Vehicle owner 

must comply with all applicable laws.
4. Manufacturer and Seller assume no liability for installation or use, 

which are solely the responsibility of the purchaser.
5. The Manufacturer and Seller are not responsible or liable for 

consequential, incidental, or indirect damages, whether to person 
or property, resulting from the installation or improper use of this 
product.

     WARNING: This product can expose you to chemicals including 
Di(2-ethylhexyl)phthalate (DEHP) and Diisononyl Phthalate (DINP), 
which are known to the State of California to cause cancer and birth 
defects or other reproductive harm. For more information go to 
www.P65Warnings.ca.gov.

WARNING: This charging pad is designed for use with 12V vehicles 
only. Using it with a different voltage could damage the charging pad 
or the device being charged, or potentially cause a safety hazard.

SPECIFICATIONS
Input Power:   
Charging Power:  
Protection:   

9V/3A, 12V/2.5A
15W/10W/7.5W/5W
Eddy Current Protection
Overheat Protection

PACKAGE INCLUDES

Wireless Car Charging Pad (With USB-A to USB-C Adapter)

1. Connect the charging pad.
•   If you’re using a USB-A port, attach the adapter first.
•   Plug a USB-C or USB-A car charger (not included) into your 

vehicle’s 12V outlet, then connect the charging pad.
•   Alternatively, connect the pad to a wall power adapter* (not 

included).
•   Make sure your charger or adapter provides at least 18W of 

power.

* NOTE: To reduce the risk of fire or electric shock, use a power 
adapter that is appropriate for the application and certified as a 
Class 2 or LPS power supply.

2. Set the charging pad on a flat, stable surface. Center your 
Qi-compatible device on it.
•   Remove any cases, metal objects, or accessories that may 

interfere with wireless charging.
•   If charging doesn’t start right away, adjust the position of your 

device.
•   Make sure the pad and device are placed where they won’t get 

bumped or knocked over easily.

To enhance your charging experience, 
tap     to turn the RGB lights on. Tap 
again to turn them off. The charging pad 
will continue to charge your device even 
when the lights are off.

CHARGING YOUR DEVICE

Important, retain for future reference:
Read carefully
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WITH RGB MOOD LIGHTING 

RGB LIGHTS

FAQS

1) Question: Why isn’t my phone charging? 
Answer: Try the following:

• Remove the phone case (especially thick or magnetic 
ones).

• Align the phone properly on the center of the pad.
• Check the power source—some USB ports don’t 

provide enough output.

2) Question: Why are the RGB lights flashing? 
Answer: Flashing lights indicate a charging issue:

• The pad detects a device but isn’t charging. Make 
sure the device is properly aligned and Qi-compatible.

• The pad is overheating. Disconnect it and let it cool in 
a well-ventilated area. Avoid using power-intensive 
apps while charging.

  
3) Question: What’s the maximum charging speed?

Answer: The pad supports up to 15W wireless charging, but 
actual speed depends on:
• Your device’s charging limit
• The output power of your USB port or car charger
• Battery level (charging slows down as the battery fills)

4) Question: Will it damage my dashboard in hot weather?
Answer: No. It features a high-temp-resistant silicone base that 

won’t melt or stick—unlike competitors that use PVC, 
which can warp or damage surfaces in heat. 

5) Question: Can I use it with a phone case on?
Answer: Sometimes. Remove thick or metal-backed cases and 

make sure your device is properly centered on the pad. 
Poor alignment is a common cause of slow or failed 
charging. 

FCC COMPLIANCE STATEMENT

This device complies with Part 15 of the FCC rules. Operation is 
subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation. 

This device complies with Part 18 of the FCC Rules.

WARNING: Changes or modifications to this unit not expressly 
approved by the party responsible for compliance could void the 
user’s authority to operate the equipment. The manufacturer is not 
responsible for any radio or TV interference caused by unauthorized 
modifications or change to this equipment. Such modifications or 
change could void the user’s authority to operate the equipment. 

NOTE: This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to part 15 of the 
FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures: 

- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from 

that to which the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician for 

help.
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